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BACKGROUND: Neuroendocrine tumor (NET) patients and caregivers report
significant negative psychosocial consequences from living with this rare,
insidious cancer. Nonetheless, limited wellness interventions have been tailored
to this population. As a nonprofit that provides education and support, LACNETS
(Los Angeles Carcinoid Neuroendocrine Tumor Society) launched the first health
and wellness coaching (HWC) program for NET patients and caregivers. The
objective of this study to assess feasibility and acceptability of HWC for NET
patients and caregivers.

METHODS: NET patients (n=22) and caregivers (n=10) were offered 8 HWC
sessions (45-60 min) funded by LACNETS and an optional two sessions
subsidized for a fee of $20 each. Sessions were delivered telephonically or
virtually by nationally board-certified HWCs. Feasibility was assessed through
enrollment and retention. Program acceptability was assessed through 4 Likert
questions at program completion.

RESULTS: Thirty-two participants requested information; 28 enrolled, and 21
have completed at least 6 sessions thus far (4 still enrolled). Eighteen (12 NET
patients, 6 caregivers) attended all 8 sessions, with the mean (SD) = 7.0 (1.86).
Thirteen opted for additional sessions [mean (SD) = 1.0 (1.00)], bringing the mean
(SD) sessions completed to 7.9 (2.58) . Sixteen of 17 (94%) who have finished the
program provided acceptability ratings on a 5-point scale. All participants (100%)
rated HWC at 4 or 5 for “helping [them] make positive changes in [their] overall
health and wellness,” and all “would recommend HWC to another NET patient/
caregiver.” (87.5% = 14 out of 16) Eighty-seven percent rated HWC at 4 or 5 as
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“avaluable investment” through which they “gained new insights and/or skills
that helped them better thrive while living with NET”

CONCLUSION: Enrollment met projections; retention surpassed them. Strong
program acceptability was also demonstrated in this compromised population
with high psychosocial needs. Further research on this innovative approach is
warranted.
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